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2025 marks a milestone we’re incredibly proud to share:   
we have been serving our neighbors with trusted home 

comfort solutions for 25 years!

Over the past two and a half decades, we’ve weathered 
storms together and adapted to changing technology, 
expanding our products and services to focus on what 

matters most: keeping our customers comfortable.

Serving Monmouth, Ocean and Morris Counties, our mission has always remained the 
same: to deliver exceptional whole-home comfort solutions through the highest quality 

work and a strong commitment to customer satisfaction.

From our very first service call in 2000 to today, we’re here for you —                                                              
and we’re grateful to be the team you rely on to keep your home comfortable.

For 25 years,
it has been our 

pleasure to
serve you!

Liberty Haven Farm
When we learned the non-profit animal rescue Liberty 
Haven Farm was struggling to keep their animals safe 
during power outages and extreme weather, we called 

on our electrical experts to lend a hand.

Our team met with the farm’s owner, Carol, to see 
how we could help her and her animals. We made a 
plan and took action, updating the barn’s electrical 

panels and wiring, and donating a generator to keep 
the farm’s water well working. Now, the animals that 

call Liberty Haven Farm “home” will have water                              
no matter the weather.

Thank you to Carol and the Liberty Haven Farm 
volunteers for all you do! Caring for rescue animals takes 

a community, and we are proud to do our part.
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When it comes to keeping your home comfortable, 
we believe your installation experience matters just                                                                           
as much as the equipment. From first contact to the final follow up, we work                              
hard to ensure every step of your journey is simple, stress-free and tailored to your needs. 
Learn how the buying journey with NJR Home Services is different. 

1

You need new HVAC 
equipment, so you 
reach out to NJRHS 
via phone, email or 

web. Shortly after, we 
contact you to set up 
an appointment for 
one of our Comfort 

Experts to provide you 
with a customized,     
in-home estimate.

2

You decide on 
NJRHS for your new 
equipment. We work 
with you to find the 
best day and time 
to schedule your 

installation, providing 
an arrival window and 
answering any initial 
questions you have.

3
Our experienced installers come to your 
home with your new equipment. After 
completing your installation, the old 
equipment is hauled away free of charge 
and you are trained on your new system. 
Your installation team makes sure you are 
comfortable before they leave.

4

Within 24 hours, your Home Comfort 
Specialist contacts you via phone to ensure 
your new equipment is working as it should 
and you have no further questions or requests.

5 After 7 days, we call to ensure you are completely 
satisfied with your experience. Any further needs   
are discussed, and we provide you with a direct   
line to call with any questions you may have.

We know purchasing
a new HVAC system is a big 
decision and commitment. At any 
time during or after your installation, our 
Customer Experience team is here to support you!
    
njrhscustomerexperience@njresources.com

Your New EquipmentInstallation Journey

NEXT EXIT



Breathe Easier at Home
with cleaner indoor air.

Your home’s air quality is important. 
Dust, allergens, pet dander, and other airborne irritants can circulate

through your HVAC system, affecting your family’s comfort. From moisture management
to air purification and duct cleaning, we offer numerous solutions to fit your needs. 
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With multiple options to choose from, the experts at NJR Home Services listen to 
your unique needs and goals and fit your system with a tailored solution. 

Contact us today for your home’s free indoor air quality assessment!

Call us: 877-466-3657

Our Indoor Air Quality Solutions:

After 7 days, we call to ensure you are completely 
satisfied with your experience. Any further needs   
are discussed, and we provide you with a direct   
line to call with any questions you may have.



55 REASONS
TO PROGRAM YOUR THERMOSTAT

Your thermostat may be one of the smallest devices in your home, but when 
programmed correctly, it can deliver big benefits for your wallet and budget. 

Here are our top 5 Tech Tips for maximizing your thermostat.

REASONS

Need help programming your thermostat or upgrading to a smart model?
Our Comfort Specialists are here to find the right solution for your home.

Call us to get started: 877-466-3657

1 Programming your thermostat to adjust temperatures when you are home,      
away or sleeping, can help save on energy costs while keeping your family 
comfortable. Even small adjustments help save energy.

Efficiency & Energy Savings

2 With a programmable thermostat, heating and cooling system operate more 
efficiently by making smaller temperature adjustments throughout the day. This 
means less short cycling, which gives your system “breaks” throughout the day.

Reduced Wear and Tear on Your HVAC System

3 Cooling down at night and warming up in the morning helps improve sleep 
quality - and your thermostat can handle your unique schedule automatically. 
Create custom schedules so your home always matches your routines.

Better Sleep and Daily Routines

4 Remember the term “set it and forget it”? Once you set a schedule for your 
thermostat, you don’t have to worry about manual adjustments throughout the 
day. Check one off your to-do list and let your thermostat do the work for you.

Convenience and Peace of Mind

5 Smart thermostats track your preferences and energy use, helping to optimize 
your budget and comfort. They can also integrate with many other smart home 
devices for maximum efficiency and control.

Create a Home as Smart as YOU!



1415 Wyckoff Road • Wall, NJ 07719

877-466-3657
njrhomeservices.com

NJR Home Services is not the same company as New Jersey Natural Gas, the utility, and is not regulated by the New Jersey Board of Public Utilities. You do not have to buy products 
or services from NJR Home Services in order to continue receiving regulated services from New Jersey Natural Gas. All plumbing services will be subcontracted to NJR Plumbing 
Services, Inc., Joseph A. Clegg, Licensed Master Plumber, Plumbing Lic. #36BI01297900. Electrical Contractor Bus. Permit #34EB01231200. NJ Home Improvement #13VH00361500.

Off Select Indoor Air 
Quality Products

Plus a free, personalized in-home 
air quality consultation*. 

25%

Take advantage of our exclusive
25 year anniversary offer!

Visit our website for more information.

Off Your Next Bill

GET

Tell your friends and family about NJR 
Home Services Comfort Service Plans 

and start earning money today!

For each referral that signs up for a plan,
you receive $25* off your next bill.

* To qualify, the person you recommend must give us
your name and address at the time of signup. Terms
and conditions apply. Open only to legal residents
of the State of New Jesey age 18 or older. For official
rules, visit http://bit.ly/46xKNih

* Terms and conditions apply. Valid on qualifying
indoor air quality products purchased by November 30,
2025 (and installed by December 12, 2025). Air quality
consultation and purchase of products is not a promise
or guarantee of indoor air quality. Visit njrhomeservices.
com/fallsavings for more information.

25$

SCAN ME!

*


