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Make This Your Coziest Fall Yet!
NJR Family of Companies: New Jersey Resources | NJR Home Services | NJR Energy Services | NJR Clean Energy Ventures

Fall 2019

1 AC + 1 Furnace =

$500 in Savings!*
Time may be running out on your home’s heating
and cooling system. Replace both units now and
save $500!*
How will you know when your current system’s days
are limited? Here are three key warning signs you
shouldn’t ignore:
1. Start, Run, Stop, Repeat – If your system
is running longer than usual to reach the
desired temperature, or if it starts and stops
too frequently, you may want to consider
replacing it before the unit breaks down.
2. Repairs, Repairs, Repairs – Older systems
(especially those over 15 years old) often
require frequent repairs to continue
running. Parts like blower motors and heat
exchangers are particularly costly and may
take time to obtain, especially for older
equipment. Replacing your system now may
help you save more over time.
3. Bills Going Up, Up, Up! – New HVAC
systems can be up to 15 percent more
efficient than those manufactured just 10
years ago! Older units may use more energy
to reach your ideal temperature. The harder
these older systems have to work, the higher
your utility bills can be. Keep an eye on
increasing costs and consider your potential
savings with a new system!

Get

$500

OFF

*

a new AC and Furnace!

Just one of these warning signs is enough to consider replacing your home’s heating and cooling system.
Your AC and furnace are designed to work together, so even if only one unit is experiencing problems,
upgrading both at the same time can help you save time, money and energy in the long run.
Take advantage of this limited time offer to get $500 off*a new RUUD furnace and AC from NJR Home
Services (NJRHS)! Plan ahead to schedule a replacement now when the timing is most convenient for you –
not at the last minute when one of these essential appliances breaks down.
There’s no way to predict exactly when your current system may fail. But we urge you to act now, because
this limited-time offer won’t last forever! Our expert team of heating and cooling professionals is here to
help. Call 877-466-3657 or visit njrhomeservices.com before October 31, 2019 to get started.
*Offer expires October 31, 2019. Not valid on prior purchases. Cannot be combined with any other coupon, promotion or
discount. Terms and Conditions apply.
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Don’t Let an Outage Leave You Powerless.
Lights out. Food spoiled. Heat or AC not working.
Phone battery dead. Yikes!
Losing power can be a costly inconvenience and a
major disruption to your home comfort. That’s why
we’re giving you $500 off* a new Generac
standby generator – your home’s best defense
against unpredictable power outages!

With NJRHS, installation and maintenance couldn’t be
easier! Purchase a standby generator before October
31, 2019 and get $500 off – PLUS a free 1-year
Generator Maintenance Plan* to ensure your
generator will be ready to perform when you need it most.
To learn more and request a quote, please call
877-466-3657 or visit njrhomeservices.com.

Standby generators are reliable and user-friendly.
Unlike a portable generator, it:
Runs on your home’s natural gas supply.
That means there’s no need for messy
refueling or worrying about running out
of gas.
Automatically starts up when a power
outage is detected (even if you’re not
home). Once power is restored, the unit
automatically shuts down.
*Qualifying Generac residential systems only. Offer expires
October 31, 2019. Not valid on prior purchases. Cannot be
combined with any other coupon, promotion or discount.
Free 1-year generator maintenance plan will take effect
within 30 days of completion of generator installation.
Terms and Conditions apply.

Will Your Water Heater Leave You Cold?
Don’t wait for your water heater to stop working to consider replacing
it. If you notice any of these signs, act now and save $100!* NJRHS will
help you select the best water heater for your home, install it efficiently
and clean up afterwards. No hassle, no mess.
Learn the language of longevity with our water heater translation guide:
“Hot Water Runs Cold”
Over time, sediment can
build up in your water
heater tank which acts
as a barrier between
the burner and water,
causing it to get less hot
than it used to.

“Rumble and Pop”
Strange sounds coming
from the tank, like
popping and rumbling,
can also be a sign of
sediment buildup. This
could mean your tank is
at risk for a leak.

“A Little Rusty”
Leaking or
pooling water at
the base of the
tank is a serious
problem and a
sign of advanced
rust and corrosion.

Call 877-466-3657 or visit njrhomeservices.com to save $100* on your
new water heater before October 31, 2019.
*Offer expires October 31, 2019. Natural gas or electric residential water heaters only.
Not valid on prior purchase. Cannot be combined with any other offer or discount.
Terms and Conditions apply.
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Bringing Your Solar FAQs to Light
New Jersey has some of the highest electricity
costs in the nation – that’s why more and more
homeowners are making the switch to solar power.
So why aren’t you?
Going solar can help reduce energy costs,
enhance the value of your home and protect the
environment. We’re shedding light on some of our
most frequently asked questions about switching
to solar!

Q: How do I know if my home qualifies for solar?
A: Your home may qualify if you:
• Own your home
• Have a south-facing roof
• Have little-to-no shading on your roof
• Have a newer roof that’s in good condition

Q: Is it better to buy or lease my solar system?
A: It depends on your objectives and finances. If you

want to eliminate as many upfront costs as possible,
leasing is the way to go. With a solar lease from
NJRHS, you’ll get these benefits:
• No down payment or purchase cost
• Zero installation cost
• All maintenance and repairs included
• Fixed monthly lease payments

However, if your goal is to maximize the potential
financial return on your system, buying might make
more sense because:
• You may be eligible for tax credits and rebates
(Please note that NJR Home Services cannot
provide tax advice. For tax advice, please
consult with your tax advisor.)
• The system may increase the value of
your home
• The total cost over the lifetime of the system
may be lower
In either case, the potential savings on your utility
bills will be the same!

Q: When is the best time to start the solar
process?

A: Late fall or early winter is the perfect time to
begin your solar journey. The process takes several
months, so you’ll be on track to have your whole
system operational and generating maximum
savings in late spring when peak sunlight hours
begin.
Q: How long does the solar process take?
A: The entire process takes about 3 months to

complete from initial consultation to system turn-on.
Start saving with solar! Call 877-466-3657 or visit
njrhomeservices.com to schedule your FREE
consultation today.
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An Extra Layer of Protection
for Your Home Comfort
With fall right around the corner,
now is the perfect time to think
about layering up. And we don’t
just mean grabbing an extra
sweater on your way out of the
house! Get an extra layer of
protection for your home with
a Total Comfort Heating and
Cooling Plan from NJRHS.
Avoid the stress and expense
of unexpected repairs on the
appliances that keep you
comfortable. Wrap an extra layer
of protection around your home
with a Total Comfort Heating and
Cooling Plan, and enjoy:

Expert year-round service
for your heating and cooling
system and water heater
FREE repairs on covered
parts, including labor*
No trip charges or emergency
service fees
With a Total Comfort Heating and
Cooling Plan, you’ll get peace of
mind protection for your home’s
heating and cooling system and
water heater. Relax knowing you’ll
be guarded from costly repairs
by a company you trust at a low
monthly price.*
Our team of trained technicians
are licensed, local professionals
who will diagnose the problem,
make the repair and clean up. You’ll
see firsthand why our customers
describe them as professional,
efficient and courteous.
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Act now and discover how easy it is to protect your home comfort – and
your budget! Call 877-466-3657 or visit njrhomeservices.com.
*Some restrictions apply. Pre-existing defects are not covered. For more information,
including terms and conditions, call 877-466-3657 or visit njrhomeservices.com.
†

Blower motor parts not to exceed $300.

Exclusive Information for our Customers

1415 Wyckoff Road • P.O. Box 1468 • Wall, NJ 07719

877-466-3657

Call us:
Visit us: www.njrhomeservices.com

Service Plan Price Update
At NJRHS, our goal is to give you excellent service at a fair price. Beginning with all October 1, 2019 renewals, the
price of our service plans will increase by approximately three percent. For up-to date pricing information, visit
https://www.njrhomeservices.com/contracts/contract-rates.aspx.

What’s Inside? Special Offers For You!
Upgrade Your Heating
and Cooling System
and Save $500!*

$100 Off* a New
Water Heater!

No Power? No Problem!
Get $500 Off* a
Standby Generator!

See Page 1

See Page 2

See Page 2

NJR Home Services is not the same company as New Jersey Natural Gas, the utility, and is not regulated by the New Jersey Board of Public
Utilities. You do not have to buy products or services from NJR Home Services in order to continue receiving regulated services from New
Jersey Natural Gas. All plumbing services will be subcontracted to NJR Plumbing Services, Inc., Edward B. Glashan, Licensed Master Plumber,
Plumbing Lic. #36B100969200. Electrical Contractor Bus. Permit #34EB01231200 NJ Home Improvement #13VH00361500.

