1415 Wyckoff Road

N J R P.O. Box 1468

Wall, NJ 07719

H o m e 1—877.-.466—3657
SerViceS www.njliving.com

IMPORTANT SAFETY RECALL NOTICE

July 15, 2008
Dear Customer,

The U.S. Consumer Product Safety Commission (CPSC) has issued the enclosed voluntary recall
alert involving Weil-McLain CGs and CGi gas-fired boilers used for space heating.

The following Weil-McLain boiler model names and serial numbers are included in the recall:

Model Name Serial Numbers
CGs-3, CGs-4, CGs-5, CGs-6 from CP 5071501 through CP 5694976
CGi-3, CGi-5, CGi-6 Series 2 from CP 4134351 through CP 5698635

The model name and serial number of your boiler are located on separate labels on the outside of
the left panel.

You should immediately check your Weil-McLain boiler to determine if the model name and
serial number of your boiler are included in this recall. If your boiler is part of this recall
then you should stop using the product immediately and contact NJR Home Services.

If there is a leak in the vent piping, the recalled boilers can leak carbon
monoxide (CO) into the buildings in which they are installed, posing a risk of
CO poisoning. Accordingly, please take immediate action to determine if your
boiler is part of this recall.

If you think your Weil-McLain boiler is affected by this recall, please call Jim Krauter at
732-919-8032 or e-mail NJRHSServiceAdvisor@NJResources.com.

For more information, please refer to the CPSC recall notice at www.cpsc.gov. You can also
contact Weil-McLain toll-free at (866) 783-9276, Monday through Friday between 8 a.m. and
4 p.m. central time, or visit the firm’s Web site at www.weil-mclain.com.

Sincerely,

Gerald DeToro

Gerald T. DeToro
President and General Manager

NJR Home Services is not the same company as New Jersey Natural Gas, the utility, and is not regulated by the
New Jersey Board of Public Utilities. You do not have to buy products or services from NJR Home Services in order
to continue receiving regulated services from New Jersey Natural Gas.
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